Section 1: Supply Chain MMBTEUDOITREINE . ccocouanunuscimsmnsssiss s S S S Lo s Sasess vore cecesessssees 1

4

2.

Mobile Telephones, Supply Chain Logistics, and INdi@ ...........c.ccccccvvrveerrerereeieeesereeseeesessennes 3
Barin N. Nag
Manpower Planning in ITES Sapply CBain: e s s sy s 12

B. Vignesh, Jayendran Venkateswaran, Milind Patil and Milind Padalkar

Forecasting Requirements and their Effects on Supply Chain Collaboration
Structures: Insights from Six Case Studies ............cccvvviiiiiiiiiiiiiiceeeeeee e eeeeeeeeeesannes 23
Kaushik Sengupta and Frank G. Zarb

A Framework for Measuring Supply Chain Performance in Aviation Industry ................... 34
Mengist Hailemariam Tadesse and Karuna Jain

Optimal and Heuristic Inventory Algorithms for Products with Bi-level Demand .............. 45
Parag Dhumal, P.S. Sundararaghavan and Udayan Nandkeolyar

The Supply Chain Risk Management Process (SCRMP): A Nine-Step Process
for Assessing and Managing RiSKS ........cc.ooiiiiiiiiiiiiiiiiceeeeeeeeeeeeeeeeeeee 58
Tummala, V.M. Rao and Schoenherr, T.

Section 2: Operations Management .......c.cccceecrcrsenneesscsenes P 71

y

Automation of Job Scheduling: Allocating Different Materials and Lot Sizes to
Machines of Varying Capacity ........cooeeieiiiiieeiieeeeeeeeeeeee e e e ee e e e e e e e e e e e e 73
Amit Kumar, Jess Sara James and Manabendra Mukherjee

Multi-Criteria Analysis for Determining Location of Extra High Voltage
(IEHV) SubStalion — A O oD DY e i i S TS Cimanns s eamms wes ey S e SO SRS ELE 88
Archana Nema, V.K. Khare and H.K. Khaira

Job Scheduling in Associative Parallel Machines to Minimize Average Flow Time........... 102
Mohannad Shuaib and Fazleena Badurdeen



10. Launching Bus Rapid Transit with Only One Dedicated Lane for

Two-Way Bus Traffic on Congested COTTIAOrS ......ooruressereemssssssmsiinsssisiiinn s 113
H.S. Jacob Tsao, Wenbin Wei, Agus Pratama and Jason R. Tsao

11. Integrated Taxiing and Take-Off Scheduling for Optimization of

AIrport SUrface OPETALIONS ............ccowuerseeseisesssasssssssstisiiss st sttt 126
H.S. Jacob Tsao, Wenbin Wei, Agus Pratama and Suseon Yang

12. Robust Optimization of Location Problem under Simultaneously Fluctuating
Transportation Cost and Demand ..., 139
Jitendra Kachhawa and Kashi N. Singh

13. Heuristic to Partition and Route Shipments in a Time-Schedule Network ..................... 154
Surajit Ghosh Dastidar

14. A Heuristic for Minimizing Weighted Tardiness in a Class of Scheduling Problems

with Non-Dedicated, Non-Identical Machines ........cccceeeevuueerisiiinmniiiieniiiiciiiicn e, 163
Omkarprasad S. Vaidya, Sushil Kumar and L. Ganapathy

Section 3: Global Business, Management and Strategy « 173

15. Towards a Sustainable Business BIUePrint...........cccevuerriesrireemiieesineiiniieinnne e, 175
M. Daud Ahmed and David Sundaram

16. Energizing Decision Making, Organization-Wide ..........ccccccovvnuiniiniineniniiiniicccicean, 187
N. Narayanan

17. Decision Science for Small Entrepreneurs in Global Environment ...........c.c..ccoovvvvuvnnn...... 197
A.A. Verulkar

Section 4: Human Resourse and Organizational Behaviour ... 211

18. Success and Failure of Cooperative Movement at Common Man’s Development
IN GIODAL CONEXL .........eecveiiieicictci e e, 213
Bhagwan B Patil

19. Management Problem Solving Styles and Behavioral Practices of Leaders in
Innovators and Defenders: A Comparative Study ..................ooooooomvevemreoeooooo 222

20. Global Talent Management: Challenges of Attrition, Productivity and

NOD-LANEAr GIOWLR «..ovoeve et 235
Nitin R. Joglekar and Edward G. Anderson Jr.

21. Motivational Needs: Determinants of Psychological Empowerment ..............coooooo 247
Sumi Jha

Section 5: Information Technology and E-Business..... - 261

22. A Framework of ERP System Selection by an Analytic Hierarch Proce
Erdal Balaban and Sushil K. Sharma y ss Approach

23. From Invisible Hand to Vanishing Hand- The comparison of IT Sector US and Japan .... 275
Yasushi Hara

24. Assessment of Success Factors in Idea Generation Task Involving Virtual Work Group .. 287
Janejira Sutanonpaiboon

25. Comparing AHP-ANP Models for Web Service Selection in Global Enterprise

g T 299
Manish Godse, Vinod Pathari, Shrikant Mulik and Rajendra Sonar



26. A Data Modeling Technique to Aid Configuration of ERP Packages ...........cceeuveensenunenencs
Tripti Negi and Veena Bansal

Section 6: Manufacturing Management

27. Effects of Varied Process Constraint Conditions on Performance of a
Simulated Annealing Algorithm for a Multi-stage and Non-linear
Multi-response Optimization Probleml .............cccoceeeeeeeieeesessessessessessssssssssasssssssssssssasssassasanss
Indrajit Mukherjee

28. Multiple Attribute Decision Making Approach to Select Automated Guided Vehicle
in Flexible Manufacturing Environment
V.B. Sawant and S.S. Mohite

...............................................................................

Section 7: Marketing Management
29. A Study on After Sales Service of Capital Goods Industry in India .........ccccoeveeicinniae.
Paresh M. Kariya

30. Towards Modelling the Diffusion of Technology-intensive Products ..........cocoveevsiviinicnnnn.
Shashi Shekhar Mishra and Saji K.B.

31. A Re-look into Customer Based Brand Equity Measurement..........ccoeveeueeueiesssesesessesesccas
Abhilash Ponnam and Subhadip Roy

Section 8: Innovative Education

32. A Cost Benefit Analysis at a Macro Level for Making Decisions about Innovative
Use of Information and Communication Technology in Education ........c..ccocvveinniincniennnn
Ashish Hattangdi, Atanu Ghosh and Shishir Jha

33. An Innovative Approach to B-School Curriculum Integration
Simha R. Magal

34. Knowledge Intensive Business Processes: A Framework for Decision Support
Yong J. Lee and Uday Kulkarni

ooooooooooooooooooooooooooooooooooooooooooooo

------------------

Section 9: Accounting and Finance

35. To Give or Not to Give ESOPs — A Study of the concepts of Equity Linked
Incentive Plans and its Implications in the Indian Context
Arjya Chakravarty and Rakhee Jha

36. Decision Support System for Safest Portfolio Selection based on Value at
Risk (VAR) and Markowitz Classical Model
Ibrahim Alharkan and Talal Alsulaiman

37. Efficiency of Agro-Commodity Futures Market
Narinder Pal Singh

38. A Study on the Impact of Working Capital Management Practices on
Firms Profitability
Ezhilarasi S. and Sagar K.S.

.................................................

Section 10: Quantitative Methods and Statics

39. Optimizing B-School Admission Planning — A Chance-Constrained
Programnioiiig SAPPTOACH, e isiansuiseiesssss s ssss o aiissssasistsnmmenasnnsmenssssessssarsisyesnsssess sEeissess:
Abhijit Bhattacharya and Saji K. B.

325

327

366

378

389

391

412

425

427

.......................................................................... 450



41.

42.

Multiple Attribute Group Decision Making: Intuitionistic Fuzzy Approach.........
Debashree Guha and Debjani Chakraborty e 497

Fuzzy Stochastic Periodic Review System ...

Oshmita Dey and Debjani Chakraborty
A Study on the Contribution of Explanatory Variables in Artificial Neural Networkg 5
Mukta Paliwal and Usha A. Kumar 16

Relaxations of the Decomposed Single Stage Capacitated Warehouse Location Problen.
Empirical Comparisons

Privanka Verma and R.R.K. Sharma 524

44. Forecasting Models and its Applications to N-Dimensional Data Cube................ 539
R.A. Fadnavis and P.S. Deshpande '

45. An Efficient Credit Scoring Model Based on Bayesian Logistic Regression .............. 550
Sabvasachi Patra, Debasis Kundu and Kripa Shanker

46. A Column Generation Approach for the Capacitated Vehicle Routing Problem ............ 562
Privanka Lal, L. Ganapathy and N. Sambandam

Section 11: Project ManagemeNt. . . ceireeeeeiereessessasssessassasssnessnssessassssssssessessossosnssne s

47. Significance of Factors Causing Time Delays in BOT Projects in India ............ov....o.o.. | 573
Aayushi Gupta and Ranjan Agrawal

48. Elements of Complexity in Construction Projects: A Case Study .............cococvreereerennn. 582
Ashok K. Pundir, L. Ganapathy and N. Sambandam

49. Performance Measurement of Large Defense Systems R&D Projects .............oovoovovoo . 592
B.1. Ravi and L.S. Ganesh

50. A Decision Support System for Multi Resource Constraint Project Scheduling Problem
VBIDE: Cran el ¢ ANFOTTEIIN. oo usiusssnie st (005455 5eiasnrnssmans soasnsmnyeesors s aasemsesiorssyss oSS COINTRL 604
M. Suresh, Pankaj Dutta, Rajendra M. Sonar and Karuna Jain

51. The Management of Multiple Projects in the Construction Sector ..................oooooooiiii 616
Tatiana Asfora Frej, Luciana Hazin Alencar, Marcelo Alencar

Section 12: Quality and Productivity Management . " NS ; e 629

52.

53.

An Investigative Study of an Impact of Quality Management System (QMS)
Implementation on Technical and Non-Technical Decisions, Decisions

Implementation and their Effects on Productivity/Performance of Small and

Medium Scale Engineering Industries (SMSEISs) in India. ..c..c.ocooovovoomooooo 631
Bewoor A.K. and Pawar M.S.

A Two-Identical Unit Deteriorating Standby System with Two Types of
Workload and Three Types of Repair

..................................................................................... 642
Kirti Arekar

54. Achieving Software Reliability Target with Minimal Effort ........................ .. 654
Lance Fiondella and Swapna S. Gokhale

Section 13: Innovation and Technology Management . - S . 667

55. Technology and Organizational Studies: Past, Present and FUture .........ooeomoomeisoeiseesens 669

56.

Apalak Khatua

Cooperative Strategies between India and Japan: Glimpse of Opportunities with
Focus on ICT INARUBLTY ccoicoviviiiinniivissninsiinsvsserissniiosssitinnssnsnnsssssssstsesssss s cossscossmmnsssusscanussbbiis 680

K. Momaya and S. Yonekura, T. Sape and M. Tominaga



57. Innovation Strategies for Competitiveness: Learning from the Case of a
Platform Innovator from JAPAN ...........c.ccciiiiiiiiieiineienee s

K. Momaya
Section 14: System Dynamics.......ceveeecssccssacssanes resam———— s O
58. Modelling the Dynamics of Stakeholders in Environmental Conflict:
A Systems Thinking and Modelling Approach ...........coooiriiiiisneaeeess 709
Arun Abraham Elias and John Davies
59. Coordinating Patient Flows in Hospitals .......cccooiiiiiiiiiniiiiiinncnaniisssenssseeneee 722

Vikram Tiwari and Kurt M. Bretthauer, M.A. Venkataramanan

60. The Power Generation Dilemma: Investing in Security of Supply —
A Suitable Case for a Multi-methodological Systems Approach ........cocoeveeeenssecciacecnnen. 734
J. Davies, V.J. Mabin and A.A. Elias



