| iR a o1 A1T63 & 1+3 « RUUOUO T OO 5

Chapter 1. Defining and Describing the Nonprofit Seétor ...... 13
Chapter 2. History of the Nonprofit Sector.....c.cc.ceeeeeunrereeenen 35
Chapter 3. Theory of the Nonprofit Sector.......ccoceevvevrvuncnens 53
Chapter 4. Legal and Regulatory ISSu€es.......ccociavrveenrnrerncncseess 65
Chapter 5. Bylaws and Governance ...... cresenscessnssenas cerenees cessens 93
Chapter 6. Mission Statements......c.cccvvvviiiiiiinniinriincnncnnnne 111
Chapter 7. Ethics...ccciceeeiinniacnnnnnes ceerecrerartntseranaens cereesons ceares 119
Chapter 8. Fundraising .......ccccveievinninnnens ceaenes erereeaeaeereeenens 141
Chapter 9. Grant Management ......c.c.cceieivenriniinnceiininnnen. ....153
Chapter 10. Financial Management.............. vevessens censsensaseres 165
Chapter 11. Personnel ............c.cc...c.ee ceveeeeseecsntsassenssnsaonsansnns 187
Chapter 12. Communications and Public Relations............. 217
Chapter 13. Lobbying.............. ceesesssssennees cerressares cesnsseeserseesas 229
Chapter 14. The Internet for Nonprofits........cccevvirvriecnneanne 241

Chapter 15. Strategic Planning and Change Management....267
Chapter 16. Quality Issues....ccccccevuvinnrininccnsennens ceseesssesssunane 297
Chapter 17. Liability, Risk Management, and Insurance......303

Chapter 18. Forming and Running a Coalition .................... 315



Chapter 19. The Future of the Nonprofit Sector............ ceseea 323
Chapter 20. The Spirit of the Nonprofit Sector.................. ..357
Appendix 1. Case 1 ....cccciciiinininincicirrecncenncecicisssncscscnsescnnss s 367
Appendix 2. Case 2 .......cceevvnnennns csessoonces creveonne cervseareces N ¥ £
Appendix 3. Case 3............. cerensesenes crsencencene cesesesssestssassaanes ..379
Appendix 4; Case 4............ secesescssnesseseves cosesconee caseserscsueses .. 387
Appendix 5. Financial Reports: ARNOVA.........cccvceenvinneeennn . 395

Index oooooooooooo EsNEsINBEOEnSRE. ssusassase “EassBRNERLS ssessane XX T t-ocouooo-ocuosgs



