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| NTRODUCTI ON

The Catal oging Policy and Support Office provides |eadership in the
creation and inplenentation of cataloging policy within the Library
of Congress and in the national and international |ibrary
communities. CPSO supports the effectiveness of the catal oging staff
at the Library of Congress by providing guidance, advice on
cat al ogi ng policy, and mai ntenance of bibliographic, authority, and
classification records. Through cooperative endeavors wi th agencies
and organi zati ons outside the Library of Congress, CPSO devel ops and
supports national and international standards for the structure and
content of bibliographic, authority, and classification records.
CPSO represents the Library in various international and national
policy bodies and professional organizations, collaborating in the
creation of catal oging standards and the mai ntenance of standards in
the field of library practice to which libraries adhere, and
reporting to coll eagues and sister organi zations and institutions on
Li brary of Congress cataloging activities. CPSO represents LC in the
follow ng organi zations: the Joint Steering Commttee for Revision of
AACR, the International Federation of Library Associations, the
American Library Association’s Association for Library Collections &
Techni cal Services, the Program for Cooperative Catal oging, the

Advi sory Commttee on LC Law Classification of the Anerican



Associ ati on of Law Libraries, the Annual |Indexing Orientation for
Medi cal Subj ect Headi ngs, the Joint Advisory Commttee for |1SO
St andard 639 (| anguage codes), the Music Library Association, the

Pinyin Task G oup, and the United States Board on Geographi c Nanes.

CPSO staff al so serve as consultants to organi zati ons and for publications,
notably this year, for the new edition of the catal ogi ng manual Archival and
Movi ng | mage Materials: A Catal ogi ng Manual, 2™ ed.; The Anerican Theol ogi cal
Li brary Association for coordi nation between its thesaurus and LCSH, BI BCO
Operations Comrittee; CONSER Editing Guide; CONSER Operations Conmittee;
Descriptive Catal oging of Rare Materials (ALA RBMS); the draft of Descriptive
Catal oging of Rare Serials (ALA RBVS Bibliographic Standards Committee); Dewe)
Deci mal O assification (data processing/conputer science, |aw, and
international |aw schedules); 1SBD(S) Review Goup, MARC 21 Code List for
Languages; FAQ on subject headi ng proposal s and annot ated subj ect headi ng
proposal forms for the SACO Wb site; FAQ on series for the BI BCO Wb site;

and various projects undertaken by OCLC.

Wthin the Library, CPSO staff sit on various directorate- and Library

Servi ces-wi de conm ttees: Catal ogers' Reference Collection Steering Commttee
(chair); the Workflow and Docunentation |ssues G oup; Catal oging Technicians
Advi sory Conmittee, Coordinating Comrittee on Collection Inventory Managenent,
LC MARC Revi ew G oup; MARC | npl enmentati on G oup, Miltilingual Task Force

(automati on of |anguage and scripts), Misic Catal ogi ng Advisory Goup (chair),



Preserving Digital Content (a "Digital Futures" group), Subject Catal oging
Worki ng Group, Wrking Goup to Evaluate First Level Searching. In addition
to the provision of ad hoc assistance, CPSO al so provides in-house consultant:
for projects. This year such projects included: holdings and itemrecords for
books with acconpanyi ng sound recordi ngs (SMCD MSR t eans and MBRS Recor ded
Sound Section), catal oging and shelflisting procedures and processing of
"bound with" materials (SMCD Rare Book Team, processing incunabula (RBSCD ant
SMCD Rare Book Team), conversion of pre-ILS JACKPHY atl ases fromthe Books
format to the Cartographic format (G&W CDS, RCCD), and the future of LCSH

products (CDS)

CPSO is the principal LC unit handling error reports and answering questions
fromw thin and outside the Library about Library of Congress policies and
practices related to descriptive and subject catal oging, LC classification,
and MARC content designation. |In this fiscal year the CPSO acting chief, teat
| eaders, and policy specialists handled 17,996 error reports (14,579 internal,
3,417 external) and dealt with 8,965 itens of policy and practice
correspondence (3,528 internal, 5,437 external). These transactions included
6, 322 messages received via the CPSO enmail account (average, 119 per week).
CPSO al so responded to 1,411 phone inquiries (1,254 internal, 157 external)
and had 797 visitors (775 internal, 22 external).

PROGRAM FOR COOPERATI VE CATALOG NG

(See al so Teachi ng and Presentati ons)



CPSO s nost visible presence in the PCCis as instructors for courses and

wor kshops, sonme of which have been devel oped and taught solely by CPSO staff.
Instruction included the three-day NACO series institutes (three occasions,
for a total of 86 attendees), two-three-3 hour SACO workshops (four offered it
conjunction with ALA neetings to nearly 150 attendees), and BIBCO s Trai ning
the Trainer. At the annual conference of the Anerican Association of Law

Li braries, CPSO staff gave a presentati on expl ai ni ng SACO and encour agi ng
attendees to join SACO. CPSO staff also participate in the governance of the

PCC and drafted sone of the FAQs for the PCC Hone Page.

LC ILS

CPSO staff have participated pronminently in activities surrounding the LCILS
fromthe inception, and continue to devote a significant portion of their tim

toit.

Docunent ati on. CPSO produced a renarkable quantity of new and updat ed
docunentation for all levels of cataloging staff to support use of the LC ILS.
In addition to witing docunentation, they often also printed, sorted, and
distributed it.
“Bi bl i ographi ¢ Wrkfl ow Trai ni ng Docunents” (new docunents and revi sions
i ssued in January and April)
“Cataloging Tip of the Day” (via ILS Listserv, then posted on the CPSO

Honme Page, regularly during the early nonths of the ILS, then



tapering off to occasional)
“Descriptive Catal ogi ng Manual ”
Z1 (revisions)
Z1 Appendi x for LC Staff (revisions)
“Subj ect Catal ogi ng Manual : Shel flisting (ILS version)”
(revisions)

“all -points” rem nders, as needed

Teans, Conmittees, Projects, etc.
barcodes for authority records
data migration
Data Policy G oup
"Data Cops" subteaminvestigating MARC record validation
Data Dictionaries subteam
end- st age processing of materials
hol di ngs and item records
I LS Reference Col |l ection Team
review of certain training materials not witten in CPSO
shel f1ist conpare
shel fli st conversion
shel flisting
wor kf | ow

processi ng problem “returns from BCCD" books



Teachi ng, Presentations, and User Support.

data conversion of G vil War map records

denonstrations of the system

I LS Hel p Desk (participant)

I LS Skillbuil der workshops (sel ected)

Macros cl ass

“pin & link”

series of meetings by division with Catal oging Directorate technicians:
shel flisting, shelflist conpare procedures, end-stage processing
of materials

"Shel f1ist Conpare: Added Vol unes”

shel fli st conversion

DESCRI PTI VE CATALOG NG

Joint Steering Conmittee for Revision of AACR (JSC)

The Library's official representative to JSCis the chief of CPSO  CPSO
speci alists assist in the preparation for JSC neetings by nmaintaining the fil¢
of official docunents supporting agenda itens, soliciting opinions from
catal ogi ng staff that provide the background for the devel opnment of LC s

of ficial response to specific docunents and positions, and, in the

speci alists’ neetings, regularly discussing issues before JSC. JSC neetings

recently began to occur nore frequently, so that the anmount of tine CPSO stafi



spent on JSC i ssues increased in conparison to recent years. Sone of the

specific JSC activities undertaken in CPSO over the past year include:

Representing LC

Preparation for JSC neetings

Har moni zati on of | SBD(ER) and AACR2

Revi sion of AACR2 to incorporate electronic serials, unnunbered series,
and | oosel eafs and other integrating resources

British ternms of honour

Conf er ences

AACR2

In addition to JSC activities, CPSO bears all or sone of the responsibility
for many descriptive cataloging matters. During the past year these included:
| mpl ement ati on of the “1998 Revi sion” of AACR2 in Novenber 1999 and

“Amendnent s 1999" to AACR2 in Septenber 2000.
Cat al ogi ng of magnetic optical discs (chap. 6)
Preparation of Library of Congress Rule Interpretations listed in

Appendi x |: Publications.

| FLA

The participation of CPSO s chief in descriptive cataloging activities within



IFLA is influential, wide, and visible. Following is a list of IFLA units in

whi ch these activities took place:

Division IV
Coor di nators Board
Open Forum
Standing Committee, Section on Catal oguing (chair)
Pr ogr amme
8 [all] Working Goups, in particular
Form and Structure of Corporate Headi ngs
GQuidelines for Authority and Reference Entries
Wor kshop on Met adat a
Uni versal Bi bliographic Control and |International MARC Core
Pr ogr ammre
Wor ki ng Group on Functional Requirenments and Nunbering of

Aut hority Records

SUBJECT CATALOG NG

Subj ect Heading Editorial Team (SHED). The team adapted quickly to the
new | LS System i nplenmented in August of 1999. Many procedures were
changed as a result of the ILS resulting in a period during which the
t eam nenbers exercised patience and determ nation. Processing of

proposed changes to existing subject headi ngs which are now keyed in



the LC local file was an enhancenent gained with the ILS. This
conpletely new activity posed sone challenges to SHED staff. However
after a few weekly |lists had been produced using the ILS the team

adapted fully.

In addition to its regular responsibilities of creating weekly
lists,the team al so engaged in two major projects during the year.
SHED continued creating new subdivision records tagged 18X using data
supplied Northwestern University and adapted by Lynn El-Hoshy. To
date over 2,300 subdivision records have been created. The second
project is to add field 781 to existing subject authority records for
geographic entities. Of the over 50,000 records tagged 151 SHED has
reached the letter Hresulting in over 15,6000 records enhanced with

781 fields.

Subj ect Headi ngs

Pi nyin Conversion. July 5, 2000, LC declared pinyin "Day One" for subject
headi ngs. Wth this weekly subjects tentative list, LC began to establish new
subj ect headi ngs contai ning Chinese | anguage terns romani zed according to the
pi nyin systemand to revise existing subject headi ngs containing Chinese term
romani zed according to Wade-G | es or other ronmani zati on schedules to pinyin
forms. Existing subject headings were changed in tinme for the Cctober 2000,

adoption of pinyin as the standard romani zati on schenme for Chinese terns in
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nane headi ngs and the bi bliographic description of Chinese-language material s.
LCC cl assification schedule revisions in DS, Chinese |ocal history, and

PL,i ndi vidual Chinese literary authors and works, were al so made.

Subfield $v. Wrk continued on two long-termprojects that are part of the

i mpl ementation in February 1999 of subfield $v for form subdivision in LCSH
1) recoding from$x to $v of nore than half of the 2,100 subject authority
records that need to be changed; 2) using new 18X fields, creating subdivisiol
authority records for close to half of the nore than 3,100 free-floating

subdi vi si ons.

ILS Cean-Up: “Ofensive headings.” Wth the nerging of the MUMS and f orner
PREMARC file into the LC ILS database, nillions of PREMARC bi bl i ographic
records containing obsol ete headi ngs becane easily available in the OPAC
Their presence pronpted reconsideration of the previous policy that virtually
prohi bi ted upgradi ng PREMARC records. One of the first tasks is conpilation
of a list of subject headi ngs now regarded as offensive so that the authority

records and bi bliographic access points can be changed as speci al projects.

O her projects. Headings for the fine and decorative arts and for Serbo-
Croation materials were revised after extensive consultation and review wthit
and outside the Library. 1In response to requests fromoutside the Library,
headi ngs for Gypsies and massacres in Arnenian history were reviewed, with no

change for the time being.

11



Cl assification

Classification Editorial Team (See also Publications) 3,064 new class nunber:
wer e approved and 358 nunbers were changed. Team | eader Law ence Buzard
edited and created records for the new KBR KBU. He distributed | oose-| eaf
copi es of each new and updated schedule to LC catal ogers. The nunber of new
and revi sed schedules to appear within this fiscal year exceeded any previous
year, an acconplishnent to which newly-witten | aw schedul es contri but ed

substantially. (See also LCC Law Schedul es)

LCC Online. The conversion of the classification schedules to online format
is nowvirtually conplete, with only BR-BX, D-DK, and G rermaining to be done.
So as to dissem nate new online editions as soon as possible, they are now
bei ng added to the next-to-be-published quarterly edition of Catal ogers

Desktop, with print publication follow ng according to its own schedul e.

LCC Law Schedul es. There was significant progress in the devel opnent of the
religious |aw schedules, with particul ar enphasis on Canon |aw, Islamc |aw,
and Jewi sh law. In general, the devel opnent of the | aw schedules in recent
years has included active and continuous participation not only by

st akehol ders inside the Library—-for exanple, the Law Library of Congress,
catal oging teans in the Cataloging directorate, and reference staff in the

African and M ddl e Eastern Division—-but also by the law library community in



the United States and internationally. This year was no exception.

Col | aborati on was nost intense with the American Association of Law Library’s
Advi sory Committee on LC Law Classification, the University of California,

Ber kel ey; New York University, Harvard University, and the Biblioteca general

"Pio I X* of the Pontificia Universita | ateranense at the Vatican.

The | aw cl assification specialist traveled widely to give presentations in the
U S. and abroad to denonstrate the use of the | aw schedul es on the Wrld Wde
Web, where they were posted in draft format an address nade known to sel ect e«
US. libraries, and to give instruction in using the schedul es for catal oging
and reference. She also lectured on the historical and theoretical backgrount
on which the structure of the individual schedules is based and on the
interrelationship between the vocabulary in the schedules and LCSH  Qutreach
in these ways denonstrably influenced sone law libraries to reclassify their
col l ections according to LCC, to consider doing so, or to classify themfor
the first time. Wdespread famliarity with the devel opnment of the | aw
schedul es has al so pronpted the Dewey Decimal C assification adm nistration te
undertake a revision of the structure and vocabul ary of the DDC international

and religious |law schedules so as to conformnore closely to LCC.

TEACHI NG AND PRESENTATI ONS

(See al so LCC Law Schedul es; LC ILS; PCC)

Qutreach represents a critical feature of CPSO s mandate. Various outreach

13



activities are nentioned el sewhere in this report under headings for specific
categories of CPSO s varied operations. Below are additional activities that

don’t fall under any of those rubrics.

Cour ses and Wbr kshops

Cat hol i c Library Association

Wor kshop on the basic principles and el ements of LCSH, SACO and

headi ngs for religion catal oging.

TPAI O
M naret 2. 2.
Subj ect Cat al ogi ng Speci al Features Wrkshops (10 courses)

VWordPerfect 8.0

Papers, Panels, etc.

Associ ation of Jew sh Libraries.
Devel opnment of KBM Jew sh Law
Appearance in a subject headings video created by the Hebraica

team (theatrical debut)

FLI CC

14



annual Institute for Federal Library Technicians
Ref erence Forum and institute, “Reference Skills for the 21st

Century": "Bibliographic Control of Electronic Resources”

HLCD
Attendance at a division neeting to answer questions about

CPSO pol i cies and practices

LC

Post - ALA briefings for LC staff (participant)

Vol unt eer

For several years CPSO has had a regular part-tinme volunteer to upgrade CI P
records after receipt by LC of the published books. 1,369 records for

publ i shed Cl Ps were upgraded.

PREMARC/ QCFM Team

The PREMARC/I QCFM Team performed a wi de variety of work assignments. Once past
initial Voyager training, practice using the system and system problens, the
team had a successful year in which things fell into place and, in sonme cases,
production exceeded simlar work performed in MUMS. Overall, the team creat e«

150 bi bl i ographi c records and changed 39, 000.

15



“Gap” period. As a result of the prohibition on catal oging input/update just
prior to inplenentation of the ILS in August 1999, work on four bibliographic
record cl eanup projects of over 5,000 changes each had to be postponed to thi:¢
fiscal year: Chinese |anguage headi ngs, mnusic subject subdivisions,

m sidentified custodial information in 050 fields (requiring changes al so of
hol di ngs records), and Romani an | anguage records msidentified as “Spanish”

that had incorrect |anguage and place of publication codes.

Arrearage reduction. The teamcontinued its participation in arrearage
reduction activities, which this year included six projects:
» Searching over 5,200 recommendations to determne if the Library
already had the itemin its collections (Acquisitions Directorate)
e Solving conflicts between affixed | abels and online record cal
nunbers (Loan Divi sion)
* Deleting duplicate holdings and itemrecords (Rare Book and
Speci al Col |l ections Division)
e Continued participation in the “pin & |ink” project (Collections
Managenent Di vi sion)
* Assisting with the SERLOC/ SERI AL/ PREMARC Duplicate Project (Serial
Record Divi si on)
e Help with pilot testing in conjunction with the Shelflist Inventory
Control Contract
Quality control. Ongoing activities included:

* Resolving OCLC conflict reports

16



* Resolving bibliographic file maintenance errors

* Resolving errors generated fromrecords failing to pass conversion
(CDS Rej ect s)

 Handling RLIN duplicate authority record reports

e Handl i ng headi ng and fiel d-change error reports frominside and
outside the Library

» Correcting error reports fromoverseas offices

O her

Beyond t he Subj ect Headi ngs Editorial and PREMARC/ QCFM Teans, authority and

bi bl i ographic file mai ntenance are performed by ot her CPSO staff nenbers in
the course of their regular work. Policy specialists in particular corrected
t housands of nane, series, and subject authority records (the |ast-nentioned
via proposal s) and bi bliographic records, typically pronpted by queries
received via the CPSO enmai| account, actions of the Foreign Names Committee of
the United States Board on CGeographi c Names, and by OCLC error reports. Sone

of the larger projects included:

Changi ng Chi nese geographic nanme authority records from Wade-

Gles to pinyin romani zati on system

Changi ng “Macao” to “Macau”

Correcting PREMARC records with incorrectly-tagged main entries for

“United States” (nmore than 10,000 entries)

Correcting bibliographic, holdings, and itemrecords that now show

17



Hebraic material to be in the general collections (25,000
bi bl i ographic records identified so far; 38,000 holdings and item
records)

e Changi ng subject headings with incorrect forns and tags (e.g., “Jews
in [place],” many of which were tagged 610)

» Shelflisting, clean-up of holdings/itemrecords, and end-stage
processi ng of 241 "pipeline serials" in support of
Production-Only Month in Septenber and 120 “pi peline

serials” handled earlier in the year.

Visitors

Visitors cone to CPSO for introductions to the office, to neet with
staff nmenbers in collaborative projects, and for orientation or instruction.
Visitors this year canme from OCLC, the University of Leipzig, the British
Li brary, the University of Toronto, Indiana University Libraries, Southeast
M ssouri State University, the European H gh Court in Luxenmbourg, Biblioteca
generale "Pio I X* of the Pontificia Universita |ateranense, Biblioteca

apostolica vaticana, the Vatican library school, and fromlibraries in Egypt.

Staff Honors

Who’'s Who in Anerica, 55'" edition (forthcom ng, 2001): Jol ande Col dberg

LC award from Philip Mel zer, team | eader, Korean/Chinese Team for work
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i n changi ng conventional Chinese place nanes to the BG\-approved pinyin form
Robert Hi att.

LC Meritorious service awards in recognition of contributions towards
the initial inplenentation of the LC ILS: d audia Col eman, Lynn El - Hoshy,
Jol ande Col dberg, Ronal d Goudreau, Kay Quiles, Robert Hiatt, Roland HIlI,
D ane Hunes, Judith Kuhagen, Geraldine Gstrove, Mary Kay Pietris, David Reser,
James B. Tyler, MIlicent Wewerka, and Thonpson Yee

LC Lengt h-of - Servi ce Awards: Bonnie Briscoe, Harold Brooks, Dani el

H nes, Di ane Hunmes, Carolyn Gles, Janes Tyler, MIlicent Wwerka.

Per sonnel

Aaron Kuperman, RCCD:. detail, 3 weeks (March-April)
Meredi th Shedd-Driskell: special assignment
Erica Thomas: tenporary summer intern and assistant to Nana
Hi ckenbottom technical resources person for the sheet shelflist conversion

contract, 120 days

Mary Yarnall, Loan Division reference specialist: detail, NTE 90 days,
to probl emsol ve returns from BCCD

Frances Ceasar, Card Filer, separated and retired February 2000
John Roland Hill, PreMARC/ Quality Control Specialist, retired

on Decenber 31, 1999
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APPENDIX |I: Publications
Print and Electronic

Cataloging Service Bulletin. quarterly

no. 86, Fal 1999

no. 87, Winter 2000

no. 88, Spring 2000

no. 89, Summer 2000
Descriptive Cataloging Manual

B18 Books with Accompanying Computer Files

B20 Books and Scores with Accompanying Sound Recordings

D8 Cataoging in Publication Procedures

Z1 Names and Series Authority Records

Z1 Appendix for LC Staff

Z1 Appendix for Canadian Headings

update pages issued October, April
Free-Floating Subdivisions; an Alphabetical index. 12" ed. annual
LC Cataloging Newsline

V.7, n0.12, transmitted Oct. 28

v.7, n0.13, transmitted Nov. 29

v.7, no.14, transmitted Dec. 14

v.8, no.1, transmitted Jan. 11

v.8, no.2, transmitted March 1

v.8, no.3, transmitted March 6

v.8, no.4, transmitted June 9

v.8, no.5, transmitted June 27

v.8, no.6, transmitted June 27

v.8, no.7, transmitted June 27

v. 8, n0.8, transmitted Sept. 18

v. 8, no.9, transmitted Sept. 18
“LC Classfication; Weekly Lists’ (Tentative; Approved)
“LC Subject Headings, Weekly Lists’ (Tentative; Approved)
Library of Congress Classification

B-BJ (2000)

BR-BX (2000)

KDZ (2000)

KG-KH (2000)

KJKKZ (2000)

PJ-PK (2000) (first edition with an index)

PT (2000) (combines the current PT (Part 1) and PT (Part 2); first edition with an index)

R (1999)

T (1999)

Additions and Changes, List 276 (Oct.-Dec.)

Additions and Changes, List 277 (Jan.-March)

Additions and Changes, List 278 (Apr.-June)
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Additions and Changes, List 279 (July-Sept.)
Library of Congress Rule Interpretations

1999, Update Number 2-4 (December)

2000, Update Number 1-2 (May)
Library of Congress Subject Headings. 23 ed. annual
Subject Cataloging Manual: Subject Headings

2000 Update No. 1 (Feb.)

2000 Update No. 2 (Aug.)

CPSO Home Pages

CPSO maintains public and staff home pages. Listed below in chronologica order of posting are
items concerning cataloging documentation written by CPSO staff; omitted are documents posted by
CPSO but prepared by CDS or ND/M SO.

“Library of Congress Control Number (L CCN)--Restructuring to Accommodate Century
Change”

“Democratic Republic of the Congo”

“Hong Kong (China)”

“Macau (China: Speciad Adminigtrative Region)”

“AACR2 Rule Revison Proposal regarding 0.24”

“Draft LCRI 6.5B1 Extent of Item (Including Specific Material Designation)”

“Draft LCRI 24.7B Conferences, Congresses, Meetings, etc. - Additions’

L CC canon law schedules (drafts)

“LC ILS and NACO Requirements for Reporting of Bibliographic File Maintenance’

“List of LC Classification Schedules That Are Authorized for Use Onling”

“Subject Catdloging Manud: Shelflisting (ILS Supplement)”

“Authority Data Elements Implementation”

" Subdivision Authority Records (18X)”

“Uniqueness of Call Numbers Assigned by the Library of Congress’

“Revisonsin Cataloging of Art Materias - Comments Invited”

“Library of Congress Classification Outline”

“Library of Congress Implementation of ‘ Amendments 1999 to AACR2’
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Appendix Il: STATISTICS

The following chart reports cataloging policy and practice queries received in CPSO and
answered by the acting chief, team leaders, and policy specidists. “Interna” refersto queries from
Library of Congress staff. “Externa” refers to queries from the United States and beyond.

Month Error Correspon- Telephone Vigtors CPSO Email
Reports dence Inquiries Account
October 2,265 1,017 171 93 548
internal:2,032 | internal: 477 | internal: 158 | internal:
external: 233 | external: external: 92
540 13 external:
1
November 990 670 124 74 454
internal: 644 | internal: 290 | internal: 109 | internal: 72
external: 346 | external: 380 | external: 15 | external: 2
December 1,393 778 111 71 499
internal: 867 | internal: 368 | internal: internal: 69
external: 526 | external: 0 external: 2
410 external:
21
January 2,097 644 74 40 522
internal:1,920 | internal: 214 | internal: internal: 39
external: 177 | external: 64 external: 1
430 external:
10
February 1,847 782 142 81 428
internal: 1675 | internal: 328 | internal: 117 | internal: dl
external: 172 | external: external:
454 25
March 1,980 975 145 85 663
internal: 1,797 | internal; 409 | internal: 135 | internal:
external: external: external: 81
183 566 10 external:
4

*Mostly authority record corrections.




April 1,400 633 123 43 505
internal: 1,171 | internal: 198 | internal: 112 | internal; 4dl
external: external: external:

229 435 11

May 1,049 680 79 55 508
internal: 811 | internal: 239 | internal: internal:
external: external: 72 54
238 41 external: external:

7 1

June 1,237 780 140 64 587
internal: 923 | internal: 317 | internal: 123 |internal 57
external: external: external: external:

314 463 17 7

July 969 532 75 67 465
internal: 761 | internal: 163 | internal: internal: Al
external: external: 74
555 369 external:

1

August 982 652 78 51 502
internal: 761 | internal: 176 | internal: internal:
external: external: 68 47
221 476 external: external:

10 4

September 1,787 822 149 73 641
internal:1,564 | internal: 349 | internal: 131 | internal: dl
external: 223 | external: external:

473 18

TOTAL 17,996 8,965 1411 797 6,322
intern. :14579 | internal:3528 | internal:1,254 | internal: 775 | avg.:119/week
external: external ;5437 | external: external:

223 157 2

" Sincefiscal year 1995, thefirst complete fiscal year after opening the account, receipts have increased by
200 percent from 2,108 in fiscal year 1995.
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APPENDIX II1: Training

COTR (Contract Officer Technical Representative) (3 days)
Yee
Crystal Reports (report-writing software; 2 days)
Hiatt
De-duping SERLOC and PREMARC records.security system
PREMARC/QCFM staff
Downloading and Saving Files from the Internet: Comprehensive
Ostrove
ILS compulsory training
ILS optiond training
Introduction to PowerPoint
El-Hoshy
Goldberg
MARC for non-catalogers
Pietris
OPAC skill builder workshop
PREMARC/QCFM staff
Shelflist Compare |
Ostrove
Shelflist Compare 2
Fietris
Subject Authority Proposals
Pietris
Web OPAC
Fietris
Windows 95
PREMARC/QCFM Team
WordPerfect 8
CLED team members
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